TELEPHONE REVIEW SUMMARY REPORT - Month –February 2025
	Team Planner/Area
	Outstanding
	Good
	Needs Met
	Requires Improvement
	Inadequate
	Total Reviews completed
	Comments From Telephone Reviews
Requires improvement/ Inadequate
	Issue Resolved

	Basildon
	1
	
	
	
	
	
	
	

	Billericay
	1
	1
	
	
	
	
	
	

	Laindon
	1
	
	
	
	
	
	
	

	Pitsea
	1
	
	
	
	
	
	
	

	Vange
	
	
	
	
	
	
	
	

	Leanne Brown
	4
	1
	
	
	
	5
	
	

	Canvey East
	5
	4
	
	
	
	
	
	

	Nomsa Masotsha
	5
	4
	
	
	
	9
	
	

	Canvey West
	
	2
	
	
	
	
	· 
	

	Tricia Conway
	
	2
	
	
	
	2
	
	

	Hadleigh
	1
	2
	
	
	
	
	
	

	Thundersley
	
	2
	
	
	
	
	
	

	Letwin Makasi
	1
	4
	
	
	
	5
	
	

	Benfleet
	1
	
	
	
	
	
	
	

	GemThompson
	1
	
	
	
	
	1
	
	

	Hockley
	
	1
	
	
	
	
	
	

	Hullbridge
	
	
	
	
	
	
	
	

	Rochford
	
	1
	
	
	
	
	
	

	Great Wakering
	
	
	
	
	
	
	
	

	Wickford
	1
	
	
	
	
	
	
	

	Rayleigh
	1
	1
	
	
	
	
	
	

	Rose Lewis
	2
	3
	
	
	
	5
	
	

	Company Totals
	13
	14
	
	
	
	27
	
	

	%
	48%
	52%
	
	
	
	100%
	
	

	New Clients
	8
	10
	
	1
	
	19
	
	

	Grand Totals
	21
	24
	
	1
	
	46
	
	




	New

	· [bookmark: _Hlk110243853]I am really concerned that I was not informed that medication had run out
	GM

	· The service has been good, mum is well looked after
	JN

	· The service had been very good, I am satisfied with my care
	JH

	· My morning carer MS is always obliging and caring, she is good
	IF

	· The carers are nice, we are both happy with the service 
	AP

	· Carers are fantastic, they are caring, they have a chat with mum.  They treat her like a proper person, not different because she has Dementia
	JB

	· We are comfortable with the carers.  We get on with them and have a laugh and that’s the main thing
	MB

	· The carers have been brilliant, helpful and friendly
	RC

	· The carers are very good with Anne, with her personal care getting her up and down the stairs safely which has been my biggest concern.  They have been very good with her Dementia.  I felt when I was in hospital she was kept safe.
	AR

	· We are happy with the carers.  Mum is always asking when they will be here.  She relies on her carers and looks forward to seeing them.  We are really pleased
	FS

	· The care has gone well, nice carers – it has been lovely
	DG

	· I AM 100% satisfied with the care.  My carers are good, kind and patient, they take me for a walk and I am getting better at moving around.  They are exceptional carers and I give them a gold star
	JR

	
	

	Basildon

	· I feel more confident knowing carers are coming in – they support me, help me with anything I need
	EH

	· Carers are very professional
	DC

	· I believe I get outstanding care
	DM

	· The care has been brilliant VP is looked after well.  Carers are happy, they are a joy.  Cheers VP up, they are like her friends.  We are always kept updated
	VP

	· I like my carers, they are nice, they sit and have a chat with me.  I am very happy with them
	GW

	
	

	Benfleet

	· The carers are a lovely bunch, they feel like part of the family
	MC

	
	

	Canvey West

	· Carers always ask how mum is, she is happy with them, they set her up for the day and this makes her feel good.  I feel like I can speak to the office staff.  The assessment went well and I feek I have a good relationship with the staff
	DS

	
	

	Hadleigh

	· Overall the service is good
	AB

	· The carers have been marvelous 
	KM

	
	

	Rochford

	· Service has been fine, carers are brilliant
	JB

	· The carers have been nice, helpful and friendly with mum
	AP

	
	

	Rayleigh

	· Carer’s are kind and helpful
	VB

	· Carers are good
	DC

	· The carers are very, very good – if they have any problems they are straight on the phone to me
	WH

	
	

	Canvey East

	· The carers have been excellent, they are helpful, we get on really well with them they are my friends
	JM

	
	



