

Quality Assessor 
Job Description and Person Specification
Hourly paid, flexible hours may include evenings and weekend working
	Job Purpose

	To be responsible for community based quality monitoring under the direction of the Compliance Department to include internal reviews, audit of service user files, carer spot checks, supporting new care staff to complete Care Certificate competency  and any other compliance tasks appropriate to the level of this role.


	Accountabilities

	· Liaising with and providing support to the Compliance Department
· Conducting internal service user reviews as directed by the Compliance Department

· To ensure service user files in their homes are complete and report and action any required changes

· To carry out spot checks on community-based staff

· To support new staff members to complete Care Certification competencies

· To liaise with community-based staff to ensure the provision of safe and timely services for Carewatch service users and to support staff in the field

· To support successful operation of quality control systems
· To ensure all health and safety requirements are adhered to and met
· To ensure implementation of Carewatch complaints procedure and respond to concerns and complaints effectively and report to the operations manager
· Maintaining journal entries for all service user/staff activities

· Reporting any compliments or complaints to the Registered Manager/Compliance Managerand assisting in investigations


	· To be aware of the need to protect service users from abuse and reporting any suspected or alleged safeguarding incidents to the Registered Manager/Compliance Manager and assisting in investigations

· Reporting any serious staff concerns to the Registered Manager/Compliance Manager and assisting in investigations

· Reporting any incidents or accidents to the Registered Manager /Compliance Manager and assisting in investigations 

· Attending regular training updates as requested and having a responsible approach to continual professional development

· Prepare reports as required and to undertake such other duties, training and/or hours of work as may be reasonably required and which are consistent with the level of responsibility of this job.




	Person Specification

	Commitment to improving the quality of care for Carewatch service users.  Meticulous attention to detail and ability to carry out the quality assessor role with a supportive and positive approach to staff members.  Ability to engage with people at all levels and promote the ethos and principles of good quality care when liaising with service users and families
	Function:                Quality checking
Location:                 Community and office based
Reports to:             Registered Manager 
Direct Reports:      
Criminal Record 

Check status:          Enhanced DBS Check



	Essential Skills

· Good Standard of Education
· Good literacy and numeracy skills
· Willing to work towards QCF/RQF3
· Understanding of service provision in the care sector, 
· General office administrative duties
· Good IT skills
· Working knowledge of the Domiciliary Care industry and surrounding regulations and legislation
· Excellent communication skills
· Good geographical knowledge of local areas

· Good planning and organisational skills
· Understanding and commitment to empowering service users

· Access to transport/car driver
Desirable Skills | Qualifications

· NVQ/QCF3 qualified
· Understanding of regulatory body (CQC) functions and requirements
· Working knowledge of safeguarding procedures
· Commitment to own professional and personal development

	Behavioural Competencies

· Quality focussed

· Able to work on own initiative and as part of a team
· Ability to support community-based staff and office staff
· Ability to cope with pressure
· Ability to cope with change
· People skills
· Understanding the need for accountability
Suggested Performance Measures

· Timekeeping and Punctuality 

· Work Attendance

Additional Requirements

· This post is subject to an enhanced DBS check
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